
 
 

Booth College 

USL 151 Urban Service Learning 

Syllabus 

 

Instructor Contact Information 

Name: Rachel Twigg Boyce 

Email address: Rachel_Twigg_Boyce@boothuc.ca 

Phone number: 204-924-6701 

Office Hours: By appointment. 

 

Course Description 

 

This course introduces students to the mission and values of Booth University College 

by exposing them to the three major commitments of the University College: hope, 

justice and mercy. Students are expected to connect their coursework with what 

they will learn from serving in the Winnipeg community (similar to how a science 

course has its lab time).  

 

Duration: January 15-April 13, 2018  

Delivery Mode: class/practicum  

Credits:  3 credit hours 

Prerequisites:  None  

 

Voluntary Withdrawal Date: March 9, 2018 

Time Extension Application Deadline: March 29, 2018 

 

 

Course Objectives 

 

This course is an integral part of the core curriculum of Booth University College. It 

will enable you to study more deeply the concepts hope, justice and mercy, and to 

grasp the connections between these commitments. Students will learn through a 

cycle of action and reflection as they work with others in the community, digest the 

course readings, and reflect on their experience. Service learning takes learning out 

of the classroom and places it in the context of real life partnerships in Winnipeg.  

 

 

Required Textbooks 

 

Boyle, Gregory. 2010. Tattoos on the Heart: The Power of Boundless Compassion. 

Free Press. ISBN: 978-1-43915315-4 



Corbett, Steve and Brian Fikkert. 2012. When Helping Hurts: How to Alleviate 

Poverty Without Hurting the Poor…and Yourself. Moody Publishers. ISBN-13: 978-

0802457066 

 

Rath, Tom. 2007. Strengths Finder 2.0. Gallup Press. ISBN: 978-1-59562-015-6 

 

 

Course Outline 

 

 

Jan 19   Course Introduction 

 

Track your progress: By this point you should also have selected a placement site, 

completed any necessary application/orientation forms or processes and have 

scheduled your first shift. 

 

    

Jan 26   Read: Boyle, pg. 1-82     

 

Feb 2   Read: Boyle, pg. 83-146 

Due: Strengths Finder 

 

Feb 9   Read: Boyle, pg. 146-212 

 

Feb 16    Read: Corbett & Fikkert Part 1 

Due: Theological Reflection (Hope) 

 

Feb 23   Reading Week: No class 

 

Track your progress: By this point you should have completed at least half of your 

hours at your placement site. 

 

Mar 2   Read: Corbett & Fikkert Part 2 

 

Mar 9   Read: Corbett & Fikkert Part 3 

   Due: Theological Reflection (Justice) 

 

Mar 16   No class  

 

Mar 23   Read Corbett & Fikkert Part 4 

   Due: Theological Reflection (Mercy)   

 

Mar 30   No class (Good Friday) 

 

Track your progress: By this point you should have completed almost all of your 

hours at your placement site. Make sure you will have all your hours completed 

before class on April 13th. 

 

April 6   Class Presentations 

 

April 13  Class Presentations 

Due: Hours Verification Form 

 



 

Service Learning: All students are required to spend 30 hours volunteering at their 

placement. Placements begin after the first week of class and continue through the 

end of classes. Students are responsible for arranging transportation to and from 

their Urban Service Learning placement, and are responsible for all travel costs 

incurred. Travel time to and from the placement is not included in the calculation of 

service learning hours. Students are required to make up hours missed due to illness 

should their absence extend beyond one week. Students are expected to comply with 

placement standards, policies and procedures, including notifying their placement 

supervisor if they are unable to attend due to illness.  

 

Course Requirements 

 

Students are required to fulfill all course requirements in order to complete this 

course. 

 

Strengths Finder           10% 

Service Learning Hours          20% 

Theological Reflections                  30% 

Class Presentation                        20%   

Class Participation            20% 

 

       

             100% 

 

Detailed Assignment Instructions: 

Strengths Finder (10%):  Using the code in your textbook complete the online 
Strengths Finder Test.  Read carefully the chapters that describe your particular 
strengths noting any words or phrases that jump out at you. (Either because they 
accurately describe you or because they do NOT accurately describe you.)  Submit a 
500 word essay in which you share one key word or phrase from each strength category 
and why it is significant for you. Due: Feb 2. 

Service Learning Hours (20%): Each student must complete thirty hours of service 
learning at an approved site. Students are required to arrange their own placement at 
one of the sites suggested by Service Learning staff or submit a request for staff to 
approve a site of the student’s choice.  See the USL 151 manual for more details.  If 
your site requires a Criminal Records Check, it must be received by the Service 
Learning Staff before January 6th, 2018. 

It is the student’s responsibility to ensure that hours are completed by the end of the 
semester, that those hours are verified by the appropriate organizational representative, 
and that the Hours Verification Form is turned in on by the due date of April 13th, 

2018. Timely submission of your hours, supervisor feedback, and Criminal Record 
Check, if needed, will be taken into account in grading your performance. 

Theological Reflections (10% each, 30% total) Each student will submit three 
separate papers – one for each of the three major commitments (hope, justice, mercy) 
using the following template: Write a 3 page, doubled spaced essay describing the 
biblical definition of the term, the way the term is used in the faith tradition you were 



raised in (If you were not raised in a formal faith tradition, describe how your 
family/community’s practices informed your understanding of the term) and how you now 
personally understand and apply the term in your daily life. Due: Feb. 16 (Hope), March 
9 (Justice), and March 23 (Mercy). 

Class Presentations (20%) Using strengths based language, each student will create 
and deliver a 15 minute presentation describing your placement site to the class, 
highlighting how those strengths contribute to your placement’s unique ability to embody 
hope, justice, and mercy. Presentation dates will be assigned during the first class. 

Class participation (20%) This is not a grade for class attendance but for participation 
in class. Class participation and discussion are an essential part of this course. This 
means that students should come to class every week prepared to share what they are 
learning at their placement site as well as from the readings and assignments with the 
rest of the class.  

Final Exam: No. 

Letter Grades & Grade Points 
A+  (4.5) Exceptional performance with evidence of outstanding original thinking, 
superior organization, exceptional capacity to analyze and synthesize; a superior grasp of 
the subject matter with sound critical evaluations; evidence of an extensive knowledge 
base. A final grade of A+ may be awarded only with the approval of the Academic Dean. 

A (4.0) Excellent performance with evidence of excellent original thinking, excellent 
organization, excellent ability to analyze and synthesize; an excellent grasp of the subject 
matter with sound critical evaluations; evidence of an extensive knowledge base. 

B+ (3.5) Very good performance with evidence of original thinking, very good 

organization, demonstrated ability to analyze and synthesize; a very good grasp of the 
subject matter; evidence of good critical judgment, a very good understanding of the 
relevant issues under examination; very good familiarity with the relevant literature. 

B  (3.0) Good performance with evidence of a good grasp of the subject matter; 
evidence of critical capacity, good analytical ability, a good understanding of the relevant 
issues under examination; evidence of good familiarity with the relevant literature. 

C+ (2.5) Satisfactory performance with evidence of a satisfactory grasp of the subject 
matter; evidence of critical capacity, demonstrated analytical ability, an understanding of 
the relevant issues under examination; evidence of familiarity with the relevant literature. 

C  (2.0) Adequate performance with evidence of an adequate grasp of the subject 

matter; some evidence of critical capacity, an ability to develop solutions to simple 
problems found in the material; evidence of familiarity with some of the relevant literature. 

D  (1.0) Marginal performance with evidence of marginal familiarity with the subject 
matter and some evidence that critical and analytical skills have been used. 

F   (0) Inadequate performance with little evidence of even a superficial understanding 

of the subject matter; serious weaknesses in critical and analytical skills; limited or 
irrelevant use of the literature; failure to satisfy course requirements. 

 



 

Academic Policies 
Academic Integrity 

It is a serious offence to present a piece of work for course credit as one’s own if the 

work or a portion thereof was done by some other person (plagiarism). Actions of 

plagiarism harm both the student and the reputation of the University College.  

Plagiarism or any form of cheating in examinations or term tests (e.g. crib notes) is 

subject to serious academic penalty that may include loss of part or all of the marks 

for an assignment/test, failure in the course, dismissal from the University College, 

or other serious consequences.  Plagiarism or cheating in a course in which a student 

is cross-registered with the University of Manitoba may lead to disciplinary action by 

the University according to its policies. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s 

own. In short, it is stealing something intangible rather than an object. Obviously it 

is not necessary to state the source of well known or easily verifiable facts, but 

students are expected to acknowledge the sources of ideas and expressions they use 

in their written work, whether quoted directly or paraphrased. This applies to 

diagrams, statistical tables and the like, as well as to written material and materials 

or information from Internet sources.  Failure to do so constitutes plagiarism. It will 

also be considered plagiarism and/or cheating if a student submits an assignment in 

whole or in part by someone other than him/herself, or copies the answer or answers 

of another student in any test, examination, or take-home assignment.  

 

At the beginning of their program of study, all students are required to complete the 

prescribed plagiarism tutorial. 

 

Instructors are required to report all allegations of plagiarism or cheating to the 

Academic Dean before a grade is assigned. The original assignment is submitted to 

the Academic Dean.  

 

The Academic Dean will chair a joint meeting of student and instructor to hear both 

the allegations and the student’s response to the allegations. The Academic Dean will 

then make a determination whether or not plagiarism or cheating has in fact 

occurred and decide on appropriate disciplinary measures. The student and instructor 

will be notified of the Academic Dean’s decision in writing. A copy of the decision will 

be sent to the Registrar and University College President. The student has the right 

to appeal the decision of the Academic Dean (see Academic Appeals). 

 

Policy on the Use of Personal Computers, Electronic Devices and Cell Phones 

in Booth Classrooms 

We consider the Booth classroom environment to be a special place of focused 

engagement between professors and students. As such, electronic devices are 

allowed in the classroom only for the purposes of course instruction. The use of 

computers, the internet (including email), downloaded material, or other electronic 

devices such as cell phones require the express permission of the instructor. Social 

networking sites such as Facebook, Twitter, blogging and other related activities are 

not permitted in Booth classrooms. The use of personal computers and other 

electronic devices in the classroom is a privilege which may be withdrawn at the 

discretion of the instructor. 

 

 



 

 

Policy on Unclaimed Term Work 

It is the student’s responsibility to claim all term work, assignments or tests. 

Any term work that has not been claimed by students will be held for a period of four 

months from the end of final exam period for the term in which the work was 

assigned. At the conclusion of this time, all unclaimed term work will be destroyed 

according to FIPPA guidelines. 

 

Withdrawal 

Any student who is considering withdrawing from the course is requested to speak 

with the instructor and contact the Booth University College Registrar at 924-4861 

and/or your program advisor.  

 


